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Ix3. Ne

r. YIbSIHOBCK

06 yrBepxkaenyy Kojekca KOprnopaTuBHON KyJIbTYPbI U PodeccuoHaIbHON
3TUKYM pabOTHUKOB MMUHMCTEPCTBA CEMENHOM, AeMorpadyecKoi MOIMTUKI
Y COIMAIBHOTO 6/1aronoyunst Y/IbssHOBCKOM 006/1aCTU
M YUPEKJEeHUI COLMaIbHOM cepbl

B mensix Heo6XomMMOCTM cobjiofeHusi paboTtHumkamy MuHucTepcTBa
ceMeiHOM, meMorpadmyeckoi — IMOAUTMKM M COLMAIbHOTO  6J1arornosyuus
VIbSHOBCKOM  06sacTM ¥ pabOTHMKAMM  TOCYHZAPCTBEHHBIX — OpraHm3aiiui
COLMAIBHOTO OBCITYSKMBAHMS, TOCYIaPCTBEHHbIX OPraHM3aLMii COLMATbLHON 3alMTDI
HACe/IeHVsI ¥ TOCYAAPCTBeHHbIX OpPraHy3aLuii 1jisl AeTel-CUPOT M JIeTei, OCTaBLUXCSI
6e3 ITOTIeYeHUsI pomuTeen, HOPM JIeJIOBOM ITUKMA, TTOBbBILLIEHVSI
M DPasBUTMSI €IAUHOM KOPIOPATMBHON KYJIBTYPbl, MPOMUIAKTUKY KOPPYMIMOHHbBIX
PUCKOB ¥ TIpeaOoTBpaieHns KOH(IIMKTA MHTEPECOB:

i VrBepauTb  npuiaraembii  [KOHeKC — KOPIOPATMBHOM  KYJIbTYPbI
u  npodeccMOHANbHOM  3TUKM  pabGOTHMKOB  MuHMCTEpCTBA — CEMeJHOMU,
nemMorpaduyeckoil MOMUTUKMU M COLMAILHOrO 61aronoayunst YabsHOBCKON 061aCTu
Y yupexkzeHuii coumanbHoi cdepsr (namee - KomeKkc KOPNOpPAaTUBHOM KyJIbTYPbI
1 ripodeCcCMOHaIbHOM 3TUKN).

2. JlemapTaMeHTy MeTO0JIOrMM ¥ HOPMOTBOPUYECTBA OPraHM30BaTh PaboTy
o osHakoMteHnio ¢ KomekcomM KOpPHOpaTUBHOM KyJIbTYPbl M IPOQecCcoHalIbHON
3TUKM TIOf, POCIUCh BCexX paboTHMKOB MuHMCTEPCTBA CeMeliHOM, Aemorpaduueckon
MO/IUTUKM ¥ COLMAILHOrO 6/1aromnosryumst Y abstHOBCKOM 001acTH.

3 PykoBoguTensiM  MOABENOMCTBEHHbIX  MMHMUCTEPCTBY  CeMeiHO,
gemorpaduueckoi MOJIUTUKY U COLMAIILHOrO 6iaronosyunst Y/ibsSiHOBCKOM 06J1acTy
VUPEKIEHU COUManbHOM cdepbl O3HAKOMUTHL I10f, POCIMUCL BCeX pPabOTHMKOB
¢ Kogexkcom KopriopaTMBHOM KyJIbTYPbI U ITPOGeCcCUOHATBHON ITUKMU.

MuHuCTp ceMenHoM, neMmorpadmmueckon
MOIUTUKU Y COLMAIBHOTO 0/IaromnoIyanst

V IbSIHOBCKOM 06/1aCTH " H.C.Ucaesa

0001938

AT SRR



YTBEPXIEH

pacriopsikeHuemM MMUHMUCTEPCTBA CEMEeNHOI,
neMorpaduyecko MOIUTUKA
M COLMAIBHOrO 61aronoyunst
VY IbTHOBCKOM 0ob6s1acTu

oT

KOIEKC
KOPIOPaTUBHOM KyJAbTYpPbI U NPodeccuoHanbHOM 3TUKA
paboTHUKOB MUHMCTEPCTBA CEMENHOM, AeMorpadnyecKon MoJIMTUKA
M couMasbHOro 61aronoayuns YibsIHOBCKOM 06/1aCTH
M yUpeXJeHUI couManbHOU cepshl

1. O61me 1moJIoKeHus

1.1. Komekc KOpropaTMBHOM KyJbTYpbl ¥ NPOGECCHOHATbHON ITUKM
paboTHUKOB MUHUCTEPCTBA CeMEITHOM, AeMorpadnyecKon MOJUTUKM U COLMATBHOTO
Gnaronoayumsi  YIbSIHOBCKOM 06JacTM M YUPEXKIeHM COLManbHON  cdepsl,
(nasee  coorBercTBeHHO -  Komekc, MuHuCTEpCTBO), MMOABEJIOMCTBEHHbIX
MuHMCTEpPCTBY, paspaboTaH B COOTBETCTBMY C MOJIOKEHMsIMM MesknapiaMeHTCKOM
Accambnien rocynapers - yuactuukoB CHI' (nocranoBnenne Ne 19-10 ot 26 mapra
2002 r.), Mes1yHapoIHOI AeK/apaLny TUYeCKMUX TIPUHLMIIOB COLUMAIbHONM PaboThl
(npunsita MexayHapoiHou (enepalyeit coumaabHbiX paboTHmKkoB 8 uwonsa 1994 r.),
MesKVHAPOAHBIMM  HTUUYECKMMM CTaHZApPTaMy COUMAJIbHOM paboThbl  (MPUHATDI
MeskayHapoanoit  (desepanmeit coumanbHbIX paboTHMkoB 8 wutons 1994 r.),
Kouncruryumein Poccuitckon @epepaumm, - PenepanbHblii 3akOH OT 28 nexabps
2013r. No442-d3 «O6 o0CHOBaxX COLMAJIbHOTO OOCIY)XMBaHMSI TPaskaaH
B Poccuitickoit  @Dexepaumn», HaumoHanbHbiMM — cTaHgaptamu  Poccuiickoi
depepaunn 0 counabHOM OOCITY)KMBAHMM HACeJIeHMs] M MHBIMM HOPMaTUBHBIMU
npaBoBbiMu akTamm Poccuiickoin ®enepauym, pekomeHpauusamy MeskayHapogHON
Genepaunyu coumasbHbIX pPabOTHMKOB, @ TaKXKe OCHOBAaH Ha OOLLEeNnpu3HaHHbIX
HPABCTBEHHbBIX MPUHIIUITIAX M HOPMAaX POCCUIMCKOro oblecTBa 1 rocyaapcraa.

1.2. KoprioparuBHas KyjabTypa M mnpodeccuoHaJpHas 3TUKA — BaKHEMLIMN
MHCTPYMEHT peasm3aumm Muccuy MMHUCTePCTBA M YYPEXKAEHMI COLMaJbHON
chepbl.

C nomolbio KOPIOpaTUBHOM  KyJbTYpbl (GOpMUPYeTCSI B CO3HaHUU
COTPYIHMKOB KOPIOPATUBHASI MIEOJIOrMSI, CUCTEéMAa LIeHHOCTeN, BbIpabaTbiBaeTCst
eIMHble  CTAaHAApPThl  MOBEAEHMsl, COOTBETCTBYIOLUME BbICOKMM IPUHLMUIIAM
M HOpMam 3TUKU paboTHMKA CcolManbHON chepbl, MPUBOAUT K MOHMMAHMIO TOrO, YTO
HU OJIMH I'Pa)kJaHMH (KJIMEHT) He IOJKeH YT C 0OMA0M Ha OTCYTCTBME BHUMAHMS K
ero npobseme, >KeJaHuUsi NMOMOYbL €My M TOAAEPKaTb €ro BCeMM HOCTYITHBIMU



criocobamu, hopmupyercs cpeaoy  HacejleHus  yBaXKeHuMe M JIOBepue
K paboTHMKaM MuHMUCTEpPCTBa (UMHOBHMKAM) M YUPEXKAEHMM COLMaIbHON Chepsl.

1.3. Tpawpaumn  Poccuitckont  ®Depmepaumy, TMOCTynawoumini Ha paboTy
B MUHMCTEPCTBO MM B yupekJeHue coumasbHou cdepbl, 06s3aH O3HAKOMUTHCS
c nonokenusimu Kogekca u cobmopaTh MX B IpoLecce CBOeM TPYyAOBOM
NeSITeIbHOCTM, a KaKablit rpakaaHui Poccuiickon @epepaumy BripaBe OXKMAaTb OT
paboTHMKa MuHucTepcTBa UIn yupekaeHust CcoLMaabHOMN chepsr
B OTHOLLEHMSIX C HMM [1OBeJleHus] B COOTBETCTBUM ¢ nosiokeHnsimu Kopexca.

2. BpIcuiye LHeHHOCTU KOPIIOPAaTUBHOM KYJIbTYpPbI
1 npodeCcCUOHATBHON 3TUKN

2.1. KnueHTsl, nx 3anpochl 1 npobeMbl:
BCEMEpPHO TOMOraTh KJMEHTY B pelleHuu ero mnpobsieM, NpeoaoIeHun
€ro JKM3HEHHbIX TPYIHOCTENM, T[OBbIlLIEHUM ero 6J1arocoCTOsAHMS, OOCTUIXKEHUU

ero Lesnem,
2.2. COTpYOHMKN 11 UX KOMITETEHLMN:
FOTOBbI  MEHSITLCSI M [OMOraTh  pasBMBATbCSl Kojuleram -  aKTMBHO

peain30BbIBaTh MEXBEJOMCTBEHHOE B3aMMOAEeNCTBMe Uil JOCTVMKEHUST Pe3yJbTaTa;
2.3. TexHONMOrMM U BO3MOYKHOCTMU:
MOCTOSIHHO pa3BMUBATbLCs, pa3pabaThiBaTh M UCIIOJIb30BaTh HOBbIE TEXHOJIOTUM.

3. BazoBbie KOpropaTUBHbBIE ITPUHIMUIIbI

3.1. VcrnoausaTh JOJKHOCTHBIE OOS3aHHOCTY JOOPOCOBECTHO M HAa BbICOKOM
npodeccuoHasbHOM — ypoBHe B uesisaix obecrieyeHust 3PQPexTuBHON  paboThI
MO MNpeaoCTABJEHUID HACeJeHUI0 Mep COLMaabHOM TMOAJEPKKM U OKa3aHMIO
couMaJiIbHbIX YCJIYT,

3.2. Uexomutb M3 TOro, 4TO Mpu3HaHMe, COOJIOZEeHMe M 3alMra INpaB
1 cBOOOL YeJIOBEKA M pakjaHWHA ONpPeNessiloT OCHOBHOM CMbIC/ M COAepsKaHue
AeaTe/IbHOCTI paboTHMKA coLManibHOM chepbl; OCYLIECTBIATb CBOIO IeATeIbHOCTD B
npejienax noJHOMouYMii MUHUCTEPCTBA U YUPEXKIEHMI COLMATBbHON chepbl;

3.3. He okasbiBaTb MNpeAnoyTeHuss KakuMM-IMb6o MnpodeccroHaIbHbIM
WIn CcoLUMaJIbHbIM rpyrnmnam 7 YUpexXaeHUsIM, MPOTUBOLEMCTBOBATD
M HEe TOJUMHSITLCS He OTBeYalollMM MHTepecaM KJIMEHTOB BJIMSHUIO OT/EJIbHBIX
JOJDKHOCTHBIX JIMLL M aIMUHUCTPATUBHOMY [aBJIEHUIO;

3.4. Cobmopnarh COUMa/IbHYIO CIpaBeJIMBOCTb M PaBHOIIPABHO paclipenesisiTbh
coumasbHble pecypchbl C LIeJIBbIO pacluypeHus BO3MOKHOCTEN
UX TPefoCTaBIeHUs] HY>XKIAIOIMMCS B MOJIepKKe rpakaaHaM (MoJrydaTessm yCayr),
a TaKyKe APYruMm JIMLAM, OKa3aBLUMMCS B TPYIHOM KM3HEHHOW CUTYaLuy,

3.5. O6ecneuuBath 0€30MaCHOCTb OKa3bIBaeéMbIX COLMAJIbHbIX  YCIYT
JUISI YKU3HU U 3J10POBbSI TToJyyaTesiel JTaHHbIX YCIYT;

3.6. Wckmouarh JecTBusi, CBsi3aHHbIE C BJIUSIHUEM KaKUX-TMOO JUYHBIX,
MMYLICCTBEHHbIX  ((PMHAHCOBBIX) M MHBIX  MHTEPECOB,  MPEnsTCTBYIOLIMX
H0H6POCOBECTHOMY MCTIOJHEHUIO IOKHOCTHBIX 00SI3aHHOCTE;



3.7. Cobnoparb HEUTpajinuTeT, WCKIIOYAIOIMIA  BO3MOXKHOCTb  BJIMSHMS
HAa CIYKEBHYIO AeSTeNbHOCTb PelieHii MOMNTUYECKUX MapTHid, UHbIX OOLUECTBEHHBIX
obbeaMHEeHNI;

3.8. TIposBAsITH TEPIUMOCTb M yBaKeHMe K 0OblYasiM M TpaauMLMsIM TpakiaH
pas/IMUHbIX  HaLUMOHAJILHOCTE U  HApPOAHOCTEM, YYUTHIBATb UX  KYJIbTYpHbIE
M HallMOHaJIbHble OCOBEHHOCTH;

3.9. 3aumiiarh M TMOAAEPKMBATbL YEJOBEUECKOe [OCTOMHCTBO MOJydarTesien
YCAYT, YUUTHIBATH MX MHAMBMAYAJIbHOCTb, MHTEPEChl M COLMa/bHble MOTPEOGHOCTH Ha
OCHOBE [MOCTPOEHMSI TOJIEPAHTHbBIX OTHOLLEHUI C HUMM;

3.10. He goryckaTb MCMONb30BaHMST B TPUCYTCTBUM COTPYSHMKOB U MOJTyvaTesiei
YCIYT IpybocTH, OCKOPOUTEIbHBIX BbIPAXKEHMI, YTPO3 WUIU PEIUIMK, MPEMnsTCTBYOLIMX
HOpMaIbHOMY OOIIEeHNUIO MJIM [TPOBOLMPYIOIIMX IPOTUBOINPABHOE NMOBEAEHNE;

3.11. Co6moaarbh KoHduaeHUMATbHOCTh MHpOpMaLMMU O Tojiyyarese YCIyr,
KacaloLIecsl  YCAOBUIA  ero J>KUM3HeNesTeNbHOCTM, JIMYHBIX KayecTB M mnpobiem,
MPUHUMATL Mepbl Ul obecrieyeHnsi HepacrnpoCTpaHeHUs MOTYUeHHbIX CBeJIeHUM
JOBEPUTENBHOTO (KOHGMUAEHIIMATLHOrO) XapaKkTepa,

3.12. He wucnonb3oBarb cayXebHOe TMOJOXKEHUe [JIsi OKasaHusl BJIUSIHUS
Ha JeATeJIbHOCTbL OpraHoB TOCYJApCTBEHHOM BJacCTM U OpraHoB  MECTHOTrO
caMoyrpaBJieHus, opraHmsaluii, JO/DKHOCTHBIX JIML, OCYHAapCTBEHHbIX Tpa)KAaHCKMUX
¥ MYHMUIIMITATbHBIX CTY)KallMX [Py pellieHny BOIPOCOB JIMYHOI'O XapaKkTepa,

3.13. CobmonaTh yCTaHOBJIEHHble B OpraHe roCyJapCTBEHHOM BJIacTH, OpraHe
MECTHOTO CaMOyIpaBJieHus U YyUpexXaeHu coumasibHON cdepbl npasBua Myo6JIMYHbIX
BLICTYIIJIEHUIA U MpeoCTaB/IeHus cJykebHOoM nHdopmaLmu;

3.14. YBauTe/IbHO OTHOCUTHCH K [JEATeJIbHOCTM TpeAcTaBuUTesNell CpeiCcTB
maccoBoit  uHdopmalimn 1o uHGOPMUPOBAHMIO  OOllecTBAa O  JesTeJIbHOCTU
MUHUCTEPCTBA WK YUPEKIAEHWI COLMaibHOM cdepbl, a TaK)Ke OKa3blBaTh COAENCTBME B
MOJIyYeHUM JOCTOBEPHON MHpOpPMalMK B YCTAHOBJIEHHOM IOpSIAKe.

4. KopriopaTuBHbIA KaJApPOBbI MeHEePKMEeHT

KoprioparusHblit  npudHuun B pabore ¢ kagpamu - obecrieyeHue
npodeccruoHaJbHOro pocra COTPYAHMKOB, COXPaHEeHMEe UX JKM3HU U 3[0POBLS,
co3maHue OJs1  HuUX  OJIarOMPUSITHBIX — MPOU3BOACTBEHHbIX, JKOHOMMUYECKMUX
U COLMAIbHBIX YCTOBUMN.

OCHOBHbI€ HarpapBJ/IeHMsi KOPIIOPATUBHON KaJPOBOM MOJUTUKN:

NpuBJIeYEeHMe MepcoHana;
pa3BUTHE MepcoHasa,
CHMKEHME TeKy4yecTu Kaipos,;

- B pamMKkax KOpIIOPaTMBHOI'O KaJpPOBOrO MeHeIKMeHTa (opMupyeTrcs
pauMoHasbHas  CTPYKTYpy repcoHana (ONTUMaabHOE KOJMYECTBO YPOBHEN
CTPYKTYPbl, ONTUMaJIbHOE COOTHOILIEHME MeXXIy paboTHUKamMMu
Mo uxX  QyHRUMSIMM, rPamMOTHOE  JeJIerMpoBaHue IIOJITHOMOYMM, IOCTpPOEHue
3 PeKTUBHBIX KOMMYHUKALIUNA);

- (opmupyeTcsi camoco3HaHue U BbICOKas OTBETCTBEHHOCTb COTPYAHUKOB
JUISE BLITIOJTHEHUSI TOCTABI@HHbIX Mepe HUMU 3a/1au;

- obecrnieyMBaeTcss MaKCMMa/IbHO BO3MO’KHOE pasBUTUE M MCIIOJIb30BaHMUe
MOTeHLMana COTPYAHMNKOB;



3.7. Cobimoparb HEUTPaJuTeT, MUCKJIIOUYAOIIMIA BO3MOXXHOCTb  BJIMSIHMUS
Ha  CJIYKEeOHYK — [IeSATeIbHOCTb  PelIeHUM  TMOJUTUYECKUMX  MapTuil, MHbIX
OO11IeCTBEHHbIX 0ObEIMHEHUIA;

3.8. TlposBnsiTb TEPNUMOCTb U yBa)KeHMe K OObIUasiM U TpaguLIUsIM TpaxkaaH
pa3/IMYHbIX HALUMOHAJILHOCTE ¥ HAPOLHOCTEM, YUYUTBIBAaTb MX KYJIbTYpPHbIE
M HAUMOHAJIbHbIE OCO6€HH()CTM;

3.9. 3aummiuath M MOAJEPNKUBATL YEJIOBEUEeCKOe IOCTOMHCTBO TMOJyvyaresien
YCYT, YUMTHIBATD MX MHAMBUAYATbHOCTb, MHTEPECHI U COLMa/IbHbIe MOTPEOHOCTM Ha
OCHOBE MOCTPOEHMST TOJIEPAHTHBIX OTHOLLUEHUN C HUMMU;

3.10. Cobnonath KoH(pUAEHIIMATBHOCTD MHOPMALMM O TOJydyarese yCayrT,
Kacalollencs: yCI0BUM €ro J>KU3HeAesITeIbHOCTM, JIMUHBIX KauyecTB M Mpobsem,
IMpMHMUMAaTL Mepbl J151 obecrieyeHus HepacCIripoCTpaHeHMs TTOJTYYEeHHbIX CBQJIEHMI;'I
JOBEPUTEILHOTO (KOH(PMAEHLMAabHOrO) XapakTepa;

3.11. He wucnonb3oBath ciyskebHOe TMONOKEHME [JIs1 OKasaHMUsl BIIUSHUS
Ha J1eATeJIbHOCTb OPraHOB TOCYJapCTBEHHOM BJACTM ¥ OPraHOB MECTHOTO
CaMoyTpaBJIeHusl, OopraHmsaumu,  AOTKHOCTHBIX i, roCygapCTBeHHbIX
FPOKAAHCKUX M MYHMUMIIAAbHBIX CAYXKALUMX TIPpU PELIeHUM BOIMPOCOB JIMYHOIO
Xapakrepa;

3.12. Cobmntojarb ycTaHOBJIEHHbIE B OpraHe rocyapCTBEHHOM BJIACTY, OpraHe
MECTHOrO CaMOYTIPaB/AeHUsI U YUPeKAEHUN COLManbHOM cdepsl rpaBuia myoJInMYHbIX
BLICTYTIJIEHUI M NTpeloCcTaBIeHust CyxebHou nHpopMaLmu;

3.13. VBaXMTEJIbHO OTHOCHUTBCS K [ESTEIbHOCTM TpPEeNCTaBUTesIell CPEeCTB
mMaccoBon uHpopmaummu N0  MHOOPMMUPOBAHMIO OBLIECTBA O OEeATEIbHOCTU
MuHuCTEPCTBA WAM  YUPEXAEHMI CcOoUManbHOM cdepbpl, a TakkKe OKas3bIBaTb
COMIeCTBME B MOJIYYeHUM JOCTOBEPHON MH(MOPMAaLUKU B YCTAHOBJIEHHOM MOPSIKe.

4. KopriopaTuBHbIN KaJAPOBbIA MEHEI)KMEHT

KoprnopatuBHbiii  npuHumn B pabore ¢ Kagpamu - obecrieyeHue
npo(ecCcMOHaNbHOrO pocTa COTPYIHUKOB, COXpaHeHME MX JKU3HM M 3J0pPOBbS,
co3maHme U1 HUX  OJaronpusiTHbIX — NMPOU3BOACTBEHHbIX, 3KOHOMMUYECKMUX
M COLMAJTbHBIX YCITOBUMN.

OcCHOBHbIe HalpaB/IeHUs1 KOPTIOPATUBHOMN KaZLPOBO MTOMUTUKMA:

- [IPUBJIEYEHME MepCcoHaa;

- pa3BUTHUE MTePCOHaNa;

- CHMOKCHME TeKY4eCTU KaJpoB;

- B pamMKax KOpIIOPaTMBHOI'O KaJpPOBOIO MEHeI)KMeHTa (GopMupyercs
pauyoHanbHast  CTPYKTYpPYy MepcoHana (ONTUMaJbHOE KOJIMYECTBO YPOBHEN
CTPYKTYPHI, OrNnTUMaJbHOE COOTHOILIEHME MeXIy paboTHMKamMu
Mo uX  (QYHKUMAMM, T'PaMOTHOE J[ie/lerMpoBaHyue IIOJIHOMOYMIL, IOCTPOEHMe
3P HeKTUBHBIX KOMMYHUKALNIA);

- (hopmupyercs camMOCO3HaHME M BBICOKas OTBETCTBEHHOCTb COTPYIHMKOB
AUJIS1 BbITTOJIHEHMSI TTOCTABJIEHHbIX Mepe HUMM 3a/1ay;

- obecrieymBaeTcsi MakCUMaJIbHO BO3MO)XHO€ pa3BUTHUE UM MCII0JIb30BaHue
MNOTEeHLMa/1a COTPYAHUKOB;
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- CTpemMJIeHMe K COKpalleHMIO IPsSIMbIX M KOCBEHHbBIX M3OepiKeK, CBA3aHHbIX

¢ obHOBneHUemM KaJpoOBOro  COCTaBa, MOTMBAUMsI UM YyJAep>KMBaHMe
KBaTMMULIIMPOBAHHBIX  COTPYAHUKOB, CTUMYJSUMSI  MOJIOABbIX  MHMLUMATUBHBIX
crielManCcToB;

- MIOBbILLEHME TPecTVK rnpodeccun, eé MpuBIeKaTeIbHOCTb, pa3pabaThIBaeTCs

nakeT Mep MaTepuaJbHOrO M MOPAJbHOrO MOOLUPEHUsT COTPYAHMKOB U Mep

CTUMYJIUPYIOLLIErO XapakTepa.

5. KopnopatuBHbIe CTaHAAPTHI COTPYAHUKYU U PYKOBOJUTEIN

[Ipogeccuonanvu

ble 3HAHUsl U HAB8bIKU

IUISI COTPYAHMKA

111 PYKOBOIMUTEJISI

BJIAHETD MOJIHbIM Habopom
npogecCMOHaNbHbIX HABBIKOB U 3HAHUM

BJIAIETh MOJIHBIM Habopom
npodecCcrMoHaIbHBIX HABbIKOB U 3HAHUIA,
OLIEHMBATb " MOBbILLIATh
npodeccruoHanu3m CBOUX pabOTHMUKOB

‘ Opuenma

yus Ha KaueHma

3HaTb KJ/IMEHTA, CJyllaTb KJMEeHTa,
CTPOUTL CBOK PaboTy, OTTaAAKMUBASICh
| OT NOTPEBHOCTEN KIIMEeHTA

IOMOTraTh CBOVM MOAYMHEHHbIM
YBUAETh paboTy rjiasamu KJIMeHTa

Momusayus Ha ycnex

CTaBUTbL amOMUMO3HbIE 1€/, HameuaTb
n3Mepumble rokasaTenu ycriexa
MOJAHMMATh TUJIAaHKY, KaK TOJIBKO B3sTa
npeabIAYLIast, MATU Ha Pa3yMHbI PUCK

HalleJIMBATb CBOUX NMOgYMHEHHbIX
Ha Cepbe3Hble 1eJau, MOTUBUPOBATH
X Ha OOCTUMXKEHME pe3yJibTaTa

HaodexcHocme

rnpepgJyaratb MJn obelarb TOJILKO TO,
YTO MOJKellb CcaenaTb; gesiaTb TO, 4UTO

BHEIPSTb CTaHZApT
B paboTy MOOUYMHEHHOT O

Ha[e)KHOCTU

npemiaratb HOBbI€ 1MOAXO0Abl, HAXOANTDb
_}jQSf_&HJl&])Tlrlble peLeH s

obeman, JOCTUTaTh pesynbTar,

MPOrHO3MPYEMbI 110 KAuyecTBy U

CpoKam

[k L W ~ Tsopuecmso

| BUIETD HOBbIE BO3MOYKHOCTH, | KYJIbTUBMPOBATh B KOJIJIEKTVIBE

TBOPYECKMI MOAXOM K pabore

OpzaHu3zo

B80HHOCMb

CTaBUTD yeTKue Lesnu, TOYHO
MIaHUPOBATD, (opmann3oBbIBaTh
| M CTAH/IAPTU3MPOBATH MPOLIECChI, YETKO
| B3aMMO/EMCTBOBATD C KOJIJIeraMmu
1 KJIMEHTamMu

OCYLUECTBJSATb TPaMOTHYK  pabory
MO YIpaBJIeHUIO, BKIIIOYAsh MOCTAHOBKY
3a/1a4 ¥ KOHTPOJIb

Komanduas paboma

paboraTb Ha OOLLYIO Ueb, JOBEpsiTb

CTPOUTb KOMaHAYy, LOOUBATHCS €IUHOIO

" rnomMmoraThb KoJiieram,

KOMaHJJHOrO BUOEHUS, OPraHM30BbIBATH




| KOOPAMHUPOBAT CBOIO paboTy | B3auMOJenCcTBue
C KOJIJIeramu, KOHCTPYKTUBHO
pasperaTb KOH(QIUKTbI

Passumue
MOCTOSIHHO ~ 0DOy4aTbCsl,  OCBamMBaTh | CO34aBaTh atmocdepy,
HOBOE, ObITh HACTABHMKOM | CITOCOOCTBYIOLLYIO pa3BUTUIO
1711 MOJIO/IBIX KOJIIer MO UMHEHHBIX, neyiernpoBaTh

MOAYMHEHHbIM HOBbIE (YHKLIUYN

6. Knarea paboTHukoB MuHMUCTEePCTBA U NMOABEIOMCTBEHHBIX eMy
yupex/aeHuu conuaabHou chepbl BO UMS MCIIOJTHEHUS
cBO€eM 6JIaropogHOM MUCCUU

JInua, BriepBble MOCTyNMBLIME Ha paboTy B yupeXKAeHue CoLmaabHON chepsl
B [JOJDKHOCTHM, TMOAMNAnarollye IO TOHSITUE <«COUMAaNbHbIM PabOTHUK», IOCie
MPOXOXKIAEHUSI UCIITATEIbLHOTO CpPOKa TIPUHOCSAT B TOPXKECTBEHHOM OOCTaHOBKE
KJISITBY CJIEYIOLLEro COAep)KaHusl:

«[TpuHuMasi BbICOKOE 3BaHME COLMAIbHOIO PabOTHMKA CUCTEMbI COLMAIBHOTO
obcnykmBaHusl HaceneHus: YIbSIHOBCKOM 006J1acTy, Tepen JUMLOM CBOMX KOJUIer
TOPYKECTBEHHO KJISIHYCh.

YecTHO U rnpelaHHo C/1ysKuTb 671aropogHOMY [1eJTy ITOMOLLM JToAsIM !

B cBoeil nesTenbHOCTM PYKOBOACTBOBATbCS TOJIBKO MHTEpecamy TrpakaaH,
yesioBevYeCcKoe JIOCTOMHCTBO M KU3Hb KOTOPBIX SIBJISIKOTCS BbICLLIEN LIEHHOCTbHIO!

C paBHbIM ycep/imeM 1 TepreHnemM OKasbiBaTb COLMAIbHYIO NTOMOLLb KayKI0MY,
KTO B HeW HYXK/IAeTCs, He3aBuCuMO OT BO3pacTa, [0Jia, BEpPOUCIIOBENAHUS, U
rpaykjaaHcTBal

['opauTbest Tem, 4UTO s SIBASIIOCH 4YacCTbIO CUCTEMbI COLMAJIBHOM 3allUThbI
HacesieHMs1 YJIbSIHOBCKOM obsiacty, Oepedyb M NPUYMHOKATb €€ 6GaropomHbie
TpaguLUMK, YCIexm U JOCTWIKeHMS, MNPUHMMATb UM pasmensiTb KOPIOpaTUBHbIE
LIEHHOCTU ! ».

7. XapaKTepuCTUKU KOPIOPATUBHON OPraHM3alMOHHOM KYIbTYPbI
u nipodeccMoHaTIBHOM ITUKM

IlesiTesIbHOCTb YeTKO M JieTa/lbHO OPraHMn30BaHa, UMEIOTCS YeTKUe MHCTPYKLMAM
¥ NpaBuiia MOBeAeHUs BCeX KaTeropui paboTHUKOB.

Opranusosana npodeccuonasbHast (npoayMaHHasi) OL@HKa [esiTeTbHOCTU
pPabOTHMKOB.

MCrosHnTeIbHOCTD M MHMLMATIBA PABOTHUKOB TOOLLPSIOTCS.

B noapaspenennax HanaxkeHa pasymHas cucreMa npodeccuoHasbHOTO
KapbepHOro pocTa COTPYAHUKOB.

[IpuHumatoTcs: cBoeBpeMeHHble 1 3((GeKTUBHbIe PeleHus!.
Yuactye pabOTHMKOB B MPUHATUMN PELUIEHMIA.

Cucrema 3apaboTHOI NIAThI HE BbI3bIBAET HapeKaHMt pabOTHMKOB.
B opranmsaumm HanaxkeHa cucrema KOMMYHMKALIMIA.
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KyabTusupytorcs  pasHoobpasHbie  (GOpMbl M METOAbl KOMMYHMKALM
(1les10Bble KOHTAKTbI, COOpanusi, MHGOpMaLMOHHbIe O10/1/IeTeHN U JD.).

Het nepeboes B noJiyueHnn BHYTPUCUCTEMHON MHGOPMALIUN.

[TonnepskmBaeTcst  yBaskKuTesibHble  [eJOBble  B3aMMOOTHOLLUEHUS  IPYT
C IpYroM.

[TposiBasieTcs BHUMaHUe K MHAMBUAYAIbHBIM PasM4yusIM pabOTHUKOB.

KondnukrHble cuTyalimy paspeiaroTes ¢ yUueTOM peasbHOM 0OCTaHOBKMU.

IucumnriHapHble Mepbl MPUMEHSIIOTCS KaK MCKIIIOYEHMe.

OpraHusaums HaleseHa Ha HOBOBBeLeHMs.

PaboTHMKM MCMBITLIBAIOT TOPAOCTDb 3a CBOKO OpraHu3aluio.

8. KopnopaTuBHbIe nMpaBu/a CJIy>KeOHOT0 IOBeIeHUsI
1 npodecCUoHaNIbHON 3TUKHA

OpraHmsaums OJilHO3HAYHO He [1pueMJIeT:

- COTPYAHMKA, 3aXJIOMHYBLLIEro ABepb nepel HOCOM KJMeHTa, Mbo Kosieru,
06paTUBLLErOCsl K HEMY B KOHLIe pabouero QHS uau repen obenom;

- COTpPYAHMKA, CPOMKO pasroBapuBapollero 1o TenedoHy B KabuHeTe,
rae paboraloT ero Kosuiery,

- PYKOBOAMTEsSl, He YMEeIWILero BbICAYLIAaTh CBOMX IMOAUYMHEHHBIX,
yrnoTpebdsitolero B peuu rpyobie c/ioBa U 6€CTaKTHbIE BbhIpaXkeHUs;

- KPUTUKY COTPYAHMKA B TPUCYTCTBMM €ro MNOAUMHEHHbIX, IpenB3siTble
3amMeyvaHus, npeabsiBleHe HerpaBOMEepPHBIX, HEe3aCTY KEHHbIX OOBUMHEHU;

- mob0oro Buaa BbICKa3bIBaHUS U OEMCTBUS OUCKPUMMHALMOHHOTO XapakTepa
Mo Mnpu3HakaMm ToJja, BO3pacTa, HALMOHAJbHOCTM, SI3bIKa, T'Pa)kJIaHCTBA,
COUMAJIbHOIO, MMYUIECTBEHHOrO0 WM CEMEMHOTO TOJIOKEeHUSs, TOJUTUUECKUX
WIN PEJIMIMO3HbBIX B3TJISIAOB M MPearnoyuTeHui;

- YyIrpo3bl, OCKOpOUTeNbHbIe BbIPaKEHUSI WU  PeruviMKu, JIeMCTBUS,
NPernsgrcTBYOWMe HOpMaJbHOMY OOLLEHMIO MM ITPOBOUMPYIOLIME ITPOTUBOMPABHOE
noBejieHue;

- IPOSIBJIGHMS]  BbICOKOMEpUs, IIaHMOpaTCcTBa, a TaKXKe HEeBHMUMaHus,
HeyBakeHust, mpeHeOpeykeHMsi K KOJieram u KJIMeHTaM;

- oOmaH, HeBbI[IOJIHEHMe [aHHbIX OOellaHunyi, COKpbITUE MH(pOpMaLMH,
CTaBslllee  MMOAYMHEHHbIX B TOJIOKEHMEe  HEeOMNpeneseHHOCTH  (Harpumep,
B CUTYalMM peopraHusaliuu, COKpallleHusl IITaToB);

- [IPUCBOEHME cebe Uy KMX YCIexXoB, MepekjaagblBaHue Ha YyyKue IJieYy CBOUX
OLNOOK.

KoprniopatuBHuble mnpaBuiia fAes0BOro 3stukera chopmMy/mpoBaHbI
B CJIeYIOLIMX JIO3YHIaX:

Hymait o cBoeit pabore Kak O TMpPU3bIBe K BbINOJHEHMIO 3HAYMMOIM
1 671aropoOaHON MUCCUM.

Bpemst - TBOIT BakHblit pecypc. Ha paboTte - paboraTs!

[Topsinok na tBoem pabouem cTose - MOpsIAOK B rosioBe. PaBoumii cron -
3epKajio TBOEro BHYTPEHHEro Mupa.
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TBon BHewHMN 06AMK - 3TO TBOW KOHA, CBMUIAETEJbCTBYIOLIMIA O TBOEN
KYJIbTYP€e, BOCIIMTAHHOCTH, YBa)KEHUM K OKPY>KaIOLLMM.

TBOsI CTpyKTypMpoBaHHasi fe/ioBas peyb IO CYILECTBY, 6€3 «BOAbl — map
J1eJIOBOIO YesI0OBeKa».

Ymenue Bectu Tesie)OHHbINM pasroBop XapakTepusyeT Tebsi C Jy4Llei CTOPOHbI
KaK BOCIMMTAHHOTO YesioBeKa.

[lopnepskubasi poBHble, 106poOsKenaTebHble, YBaKUTEIbHbIE OTHOILEHMUS, Tbl
nopaep>kMBaelllb 3/10POBbe KOJJIEKTMBA.

9.@opmMupoBaHMe KOPIIOPATUBHOTO AyXa

Co3paérest  CIIJIOUEHHBI M MOTMBMPOBAHHBIM KOJIJIEKTMB, TAe KaKIbIHA
pabOTHMK yBepeH - ero BUIST, OLEHMUBAIOT, CTUMYJUDPYIOT, CO3JAIOT YCIOBMUS
AJisi  TBOPYECKOro M Npo(eCcCMOHATbHOTO pPOCTa, OT HEero 3aBUCUT YCIlex
1 pertyTaumsi OTpac/in.

@DupmeHHbl CTWIb MMUHKMCTEPCTBA, LBET M JIOTOTUN - 3TO YacTh Hallei
KOPMOPAaTUBHOMN KYJIbTYPbI

Kopriopatusubim — cumraercs rony6oit uBeT, LBeT nara YIIbSHOBCKOI
obsactin. Cumpon Munncrepersa - ero siorotun. PaspaboTaH 1 yTBepKIeH equHbIi
crwib Jlorotuna. MuHUCTEPCTBO yCTaHAaBAMBAeT CTPOrO perJiaMeHTMPOBaHHbINI
MOpAJOK MCMONb30BaHus (PUPMEHHOrO 3HaKa M HAMMEHOBAHUSI YUPEXIEeHUs, ero
norotuna.  I3tor Jlorotun  uCrosnp3yercs npu  oOpMAEHMM  ObULMATIBHON
NOKYMEHTaLuu, MOArOTOBKE CYBEHMPOB, peKIaMbl U T.[.

B coorBercTBMM ¢ HOpMamM [e7I0BOrO 3TMKeTa B MMHUCTEpPCTBE  MPUHSATHI
npasuia «dress-code»:

- CHneumMa/imcTel, paborarolume ¢ HaceJeHMeM, HOCSAT KOPINOpPaTUBHbIN
akceccyap - rosybas KOCbIHKa € JIOTOTUTIOM MUHUCTEpPCTBA;

= COTPYAHMKU NOJIKHbI MTPUAEPKUBATHCS I€JIOBOTO CTUJST OLeKIbI.

Tpaduyuonnsie meponpusmus:

~ KOPIOPATUBHbIE KOMAaHI000Pa3yIOLLMe TPEHUHIY;

- npasanukm B uectb Hosoro ['oma, MeskgyHapogHoro JYKeHckoro
Hust 8 mapra, Jlus samwmrnuka OrevectBa 23 (deBpans, npodeccuoHaNbHbIN
rnpasjgHuk [Ienb coumanibHOro paboTHmuKa 8 UIOHS;

— OpraHu3auus TYPUCTUUYECKUX MOe3L0K;

- npoBesienne Cnaprakuaz cpefit COTPYAHUKOB OTPAC/IM.

Kopnopamusnbvie mepui coyuansroii noddepacku pabomuukos

CuacTnmpbiii  COTPYAHMK -  3aJI0r  YCIELIHOM paborel.  3abora
o) bsaronosayumnmn paboOTHMKOB. Pa3paboTka " 3aKpernJieHue
B KonnekTsHOM n0OroBope KopropaTuBHble COIMAsbHbIE TPOTPAMMBI, B paMkax
KOTOPbIX PeaiM3ytoTcsi Mepbl MOALEPIKKY COTPYIHMUKOB:

«Moe 310poBbe» C LENbI YKpemaeHMss (OU3NYECKOro, SMOLMOHATBHOIO
M- TNCUXUYECKOro  3/10pOBbsl  COTPYAHMKOB  (MHGMOPMALMOHHbIE  KaMMaHUU
MO 3/10pOBOMY 06pasy >KM3HM, IKCTPECC-AMArHOCTMKA 3[0POBbsi, aGOHEMEHTHOe
MocelieHmne GacceitHa, Bble3JIHOe NMUTaHME COTPYIHMKOB, MAaTepuaabHas MOMOLLb
AJIMTEILHO BONEIOLIMM COTPYAHMKAM);
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«Jlety COTPYNHMKOB — HaliM AeTu» (COBMECTHble CeMeMHbIe MepONpUsITus,
CceMefHO-OPUEeHTUPOBAHHbIe aKiMyu 0O6pa3oBaTeJIbHOrO M PasBUBAKOLLErO XapakTepa,
oKa3zaHue Mep TOMAEpPKKM Ha OTAbIX, O3IOpOBJEHMEe, pa3BUTHE [eTel, Mepbl
MOMIEPYKKU OIMHOKUM POJIUTEIISIM);

«BnarogapHoCTb HalwMM BerepaHam» (OKa3aHMe BHMMaHMSI ¥ 3a60Thl
BeTepaHam OTpPac/iu, NMpMUBJIEYEHME UX K YYACTUIO B KOPIIOPATMBHBIX MEPOIPUITUSIIX,
K HAaCTaBHUYECTBY);

«[Tognepkka OGepeMeHHbIX >KeHIUMH M MOJOAbIX poauTenein» (OKasaHue
IOTOJIHUTE/IbHBIX KOPIMOPaTUBHBIX Mep TMOAAEPKKM M JIbrOT XEeHLIMHaM B Iepuof
6epeMeHHOCTU U MOJIO/IbIM POJIATENISIM B MEPBBINA O/l SKU3HYU pebeHKa);

«Oxpana Tpysa» (mpeaoTBpallleHMe TpaBMaTM3Ma U COXPaHEHMe 3J10POBbS
COTPY/LHMKOB, CHWKeHue YPOBHSI MMPOU3BOACTBEHHOI'O TpaBMaTuU3Ma
1 MpodeCccuoHaIbHbIX 3a001eBaHNN).

10. OTBeTcTBeHHOCTH 3a HapyueHnue Koaekca

Hapywenmne paborHukom nonoxkenun Kopekca mnopjexxut  aHaausy
M npu  TOATBEpKAeHuu (axkta HApyLIeHUs - MOPAJbHOMY  OCYXXJEHMUIO,
a B ciiyyasix, 1pelyCMOTPeHHbIX (deiepasbHbIMM 3aKOHAMM, HapylleHue MOJI0XKeHMM
Komekca  Bsieyér  npumeHeHume K pabBOTHMKY  Mep  AUCLUUIUIMHAPHOMN
OTBETCTBEHHOCTU. B OTHOIIEeHUM pPabOTHUKOB MOMYCTUBIUMX IPU OCYILECTBIEHUU
OOJ/DKHOCTHBIX  0OSI3aHHOCTE)  BbICKA3bIBaHMSI  OCKOpPOMUTENBHOTO  XapakTepa
MPUMEHSIeTCS  OMCUMITIMHAPHOE  B3bICKaHME C JIMLUeHMEeM MM CHMYKEeHUEeM
CTUMYJIMPYIOLLIMX HaAOaBOK.

CobnoieHne pPaboOTHUKOM MOJIOKEHU Kopnekca YUUTbIBAETCS
npu [1POBEEHMN arrecrauni, dhopmumpoBaHmn KaJpOBOro pe3epsa
LIS BbIABVYKEHUS HA BbILLIECTOSILLME AOKHOCTMH.




JIucT coracoBaHust
K TPOEKTY pacropsukenyusi MUHMCTePCTBA CeMeNHOM, AeMorpaduuecKoi MoIMTUKA
" couMasibHOro 6aronoayuust Y absaHoBckou odnacru «06 yrBepxkaenun Kogekca
KOPHOpaTUBHOM KYJIbTYPbI U NPodecCuoHaTIbHOM 3TUKM PAOOTHUKOB
MuHucTepcTBa CeMeNHOM, AemMorpaduueckomn MoJIUTUKY U COLMATBHOTO
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